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23rd March2020

Dear Sir/Madam,

This letter is sent to you by FW Capital Limited, on behalf of itself and NPIFNW DEBT LP, NPIF TVC DEBT
LP, The North West Fund for Business Loans LP and North West Mezzanine Loans LP. For simplicity, we
will referto all of these companies collectively as "FWC".

FWCunderstands the potentialimpact of the Covid-19 outbreak on the businesses operated by our
customers. Weareaccordinglywriting to confirmthatif yourbusinessis adverselyaffected, you can
requesta temporary repayment holiday from us on any outstanding loanthat you mayhave with FWC.
The terms of this repayment holidaywould be as set out bel ow.

1. This repaymentholiday wouldapply to anymonitoring fees falling due, and to the capital
element of any repayments falling due, during the 3 months after we receive and process your
request.

2. Youwouldstill need to pay each month theinterest element of anyrepayments fallingdue.

3. This arrangementwould be entirelyconcessionary. The contractualterms of the agreement(s)
would be unaffected, andthe unpaid sums would strictly be 'arrears' on which interest would
fall due.

4. However, provided thatyoucontinued to comply with all the other terms of the agreement(s),
including making allother payments falling dueinfull and on time, we would not take steps to
enforce paymentof thesearrears, but would allow them to be paid in addition to thefinal
monthly repayment of theloan atthe end of the contract term.

Itis importantthatyouappreciatethatif yourequesta repayment holiday, additional interest will
becomedueonthe 'arrears'undertheterms of the agreement.

Ontheother hand, thefactthatyour agreement(s) areinarrears as a result of a Covid-19 repayment
holiday willnot be made publicandwill not affect your credit history.

If you wish to request arepayment holiday, you must complete the table below (including your
signature), and return all pages of this letterto: response@fwecapital.co.uk. Inthe case of payments
due on 1% April, please ensure we receive your request by 5pm on Tuesday 24" March.

If you do so, we will then work outthe reduced payments that you will need to makein respect of your
FWC agreement(s).

Only onerequest needs to be made by each customer; this willautomaticallybe appliedto all
agreements which that customer has with FWC. However, if different legal entities within yourgroup
have taken separate loans from FWC, then each legal entity will need to make arequest.
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Lastly, wewouldrepeat thatdelaying these repayments to the end of the contract payment term will
incur additional interest. Accordingly, should you atany time decide thatyou areableto repay these
arrears earlier, please contact us to do so, as this will reduce the amount of additional i nterest you will
need to pay.

Yours faithfully,
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FW Capital Limited

—

On behalf of the customer named below, | request a 3 month repayment holiday onthe terms set outin
yourletter dated 23 March 2020. | am authorised by the customer to make this request.

Fulllimited company name:

Address:

Signed:

Fullname:

Position:

Date:

REMINDER - In the case of payments due on 1 April, please ensure we receive your request by 5pm
on Tuesday 24" March. For payments due after 15 April, please ensure we receive yourrequest no
later than 7 days beforeyourdirectdebitis dueto betaken. Thisofferisavailable until 30t June 2020.
Please send your requests to response@fwcapital.co.uk




